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@ cccce® RISK MANAGEMENT SERVICES
What does it all mean?
’ Risk is the thing that keeps us awake at night. Am I

covered if my roof blows off; does my health insurance
cover that; is my business covered for that kind of loss; do |
have enough life insurance to take care of my family? Risk
Management is the identification, assessment and
prioritization of those risks. Once you have developed the
risk list, you carefully look at the resources MIC has
available to you to minimize and control the probability
and/or the impact that possible unfortunate events may
have. How does MIC do this?

MIC’s Risk Management Services are the culmination of
all of the above. You may even call it a carefully laid out
strategy to let you sleep better at night. There are several
key methods that MIC employs to manage the risks you
face. We do this under the umbrella of developing a
relationship that’s allows us to gain valuable insights into
your needs.

Business Insurance

No matter what type of entity you are: business, school or
government, MIC has the experience to develop a risk
management program that reflects your organizations
needs. Loss control programs, risk reduction suggestions,
employee safety, and workers” compensation analysis. MIC
also has premier insurance markets that give your entity the
advantages of transferring risks to strong insurance
partners.

Employee Benefits

At MIC you will receive a comprehensive consultation and
analysis of your employee benefits needs. Detailed data
analysis, plan benefit design and real options that reflect the
financial decisions your entity must make. Your entity will
also have access to MIC’s partner companies and services.
These include everything from group life and disability
insurance to group and individual health insurance.
Thinking about an employee Wellness program? MIC does
that as well.
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Costs of Driving Under the Influence

A first offense conviction for driving while under the
influence of alcohol or drugs (DUI) in Iowa can cost a driver
up to $6,000 in legal fees and related expenses, according to
the Iowa Alcohol Beverages Division. This is considering a
conviction without an accident.

Bail $300
Towing $100
Legal fees $2000
Fines $1500
Alcohol evaluation, education, & treatment  $150-$2000

Unexpected costs: “blow & go” device, life insurance
premiums, lost time at work, lose your license-lose your job?
Insurance Escalation $900 or more

One of the biggest hits a drunken driver takes is in
insurance premiums. A DUI conviction, it will likely affect
your insurance rates for at least the next three to five years.
You will be moved to a higher-risk policy. Some companies
may drop you on conviction. If your policy isn’t renewed,
you’ll have to find insurance with another company or see
whether your state has an assigned-risk pool. Consult your
current agent for options.

To begin rebuilding your reputation in your insurer’s
eyes, you have to keep your nose completely clean—no

I Healthcare reform in the United States is a hot topic these
| days. Towa has already been a leader in addressing some of
| the issues of concern. Many employers offer group insurance |
for their employees. No employee can be denied group |
coverage. A newly hired employee may be subject to someI
pre-existing condition limitations for the first 12 to 18 months
lif the new employee did not have prior credible health |
| coverage. Many insurance companies offer individuall
policies including health savings account plans. The Iowa |
State Legislature created the Health Insurance Plan of Iowa
(HIPIOWA) to provide access to health insurance coverage to
l all residents in the state who are unable to obtain individual
| insurance. Towa also has the “hawk-i” program for uninsured |
kids under 19 years of age for qualifying low income |
families. If you want information on health insurance contactI
one of the MIC Group agents.
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speeding tickets or other traffic citations. The financial impact
of that DUI doesn’t end after three years. You’ll likely have
to go as many as five years, incident free, to get back to the
“preferred” status with a lower premium.

It’s a pricey mistake! Obviously, there are a lot of costs
associated with drinking and driving; most of them will
change your life and the lives of others forever. So, if you
want to drink make sure you call a cab or at least have a
designated driver to ensure you get home safe and sound.
Don’t drink and drive.
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Would you prefer to receive future MIC newsletters
electronically? Email us: info@midwestins.com. We
appreciate those of you who responded to this option in our
Spring Newsletter.

You may also view a copy of the Newsletter on our
webpage at www.midwestins.com

HOLIDAY OPEN HOUSES
Maxwell —93 Main Street
Collins—209 Main Street

Nevada—1601 South B Avenue

Wednesday, December 9
Wednesday, December 16
Friday, December 18

9:00 am to 5:00 pm
9:00 am to 3:00 pm
9:00 am to 4:00 pm

A&

Please join us for a treat and visit!

RENTER’S INSURANCE

Many renters are under the assumption that their landlord's policy covers their belongings in addition to the
landlord’s belongings. That's not the case, and quite often this is not discovered until after a claim or disaster. The
landlord's policy doesn't cover anything that belongs to you. The only exception to this would be if the loss was caused
by proven negligence on the part of your landlord.

Too often, people think they don't have enough property to make a renter’s insurance policy worthwhile. Take a
minute to think about what you own, and what you've got to lose; including clothing, furniture, computer, and jewelry.
Renter’s insurance provides protection if your personal property is damaged, stolen, or destroyed. If you are living with
a roommate, their policy does not automatically cover your property. Your renter’s policy will state exactly what you're
insured against. In the insurance world, it's known as "named peril" coverage. The named perils in your renter’s policy
may include: fire or lightning, windstorm, smoke, vandalism or malicious mischief, theft, accidental discharge of water.

Your renters’ policy will also include liability protection, which covers proven negligence for injury to another
person or their property. If necessary, your policy may even pay for your legal defense in these circumstances.
Additionally, your policy includes medical payments coverage. Medical payments coverage pays medical expenses for
non-resident visitors who are injured on your property. Medical payments coverage is limited to the amount of
coverage selected when you purchase renters’ insurance.

If you are a renter or landlord, please contact your MIC agent for more complete details and information.




WELCOME OUR NEW EMPLOYEE
Jon-Scott Johnson joined the MIC Group on April 1, 2009. Jon-Scott has over 35
years experience in Risk Management and Employee Benefits. For the last 22
years, he was the Risk Manager for the City of Ames where he was involved in all
aspects of insurance, employee benefits and loss control. He is licensed in property
casualty, life, accident and health insurance.

Jon-Scott lives in Ames with his wife Mary.

JON-SCOTT JOHNSON

Commercial Umbrella

Typically, many businesses are

covered by General Liability and

Auto Liability policies up to

$1,000,000. Is that enough coverage

for your business? A Commercial

Umbrella or excess policy helps supplement

the limits of the underlying Auto and General Liability

policies by adding another tier of coverage over and

above the underlying policies when that coverage is

exhausted. Umbrella policies typically start at

$1,000,000 with higher limits available. It also

provides additional liability coverage not provided with
the underlying coverage.

This extra limit of coverage can help protect a
business from a catastrophic loss, such as a serious
auto accident or an injury to a client while on your
premises. Please give us a call today to discuss the
details and see how affordable an extra layer of
coverage can be for your business.

We recommend obtaining the highest limits of liability
available and also an umbrella policy over existing
Iiabi”tycoverage' .0.......................

Allied Insurance Company’s
Basic Roadside Assistance Coverage

In the event that “your covered auto” or any “private
passenger auto” you or any ‘“family member” are occupying
becomes disabled:

=>» Our roadside assistance representative will provide towing

service; or

= We will reimburse you for towing service
To a location of your choice from the location of disablement
subject to the mileage limit shown in your policy.
In addition, the following emergency roadside services are
covered.

1. Extraction if stuck or immediately next to a public road;

2. Delivery of supplies, including oil, water, or other fluids;

3. Service to the battery;

4. Changing or inflating of flat tires; and

5. Lockout service, up to $100
See your agent for complete details.

FARM CROP INSURANCE REMINDER

= Crop Revenue Coverage (CRC & RA Beans) fall prices were =

= announced November 1°7. Corn fall price is $3.72 and= .
. = soybeans fall price is $9.66. The corn spring price was $4.04 -
. = and soybean price was $8.80. Take your harvested bushels -
. = times the fall price, which will give you a dollar amount. Your * :

dollar guarantee is on your schedule of insurance that was sent & :
= out earlier this fall. If you think you are even close to a loss, it § :
= is better to turn a claim in than to turn a claim in late.

= PLEASE CALL MIDWEST INSURANCE to turn in a
= claim.
: *ALL CLAIMS MUST BE TURNED IN BY 12-10-09*

NOTICE FROM ACCOUNTING
REGARDING CHECK PAYMENTS
EFFECTIVE 01/01/2010

“When you provide a check as payment, you authorize us
either to use information from your check to make a one-
time electronic fund transfer from your account or to process
the payment as a check transaction.” For inquiries please call
515-382-3541.

“When we use information from your check to make an
electronic fund transfer, funds may be withdrawn from your
account as soon as the same day we receive your payment,
and you will not receive your check back from your
financial institution.”

#**#*PUT US ON YOUR CALENDAR#*%*
WINTER CROP MEETING

The Winter Crop Meeting has been tentatively set for
Monday morning, February 15, 2010. Watch for further
information.

Would you prefer to receive future MIC newsletters
electronically? Email us: info@midwestins.com.
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You’ve Had An Auto Accident—
What Should You Do?

We hope you're never in an auto accident, but they can happen. If you are ever involved in an accident, make sure to:
Stay calm:

1. Remain at the scene.
2. Contact police and, if necessary, medical services; ask a passing motorist to call if you're unable to.
3. Gather the following information:

* Date, time and location of the accident.

* Name, address, phone number and insurance information of the driver and owner (if different) of the other vehicle.
* Year, make, model and license number of the other vehicle.
* Name, address and phone number of any passengers or witnesses.

KX Take photos if possible.

4. Do not discuss details or make any admissions of fault or sign any written statements until you have consulted with your
claim representative.

You also want to remember to keep your Auto Insurance ID information in your car.
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